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Notifications and Reservations are now Assignments
New Faxes worklist is New Inbound ltems

All notification-related worklists and the Reserved Items worklist are replaced with the My
Assigned Items worklist. New Faxes worklist is replaced with New Inbound ltems.

Worklists change;

New Faxes v Worklists

Reserved ltems
Notifications
Closed Notifications
Sent Notifications Urgent [tems

change

My Assigned ltems

My Assigned ltems

Urgent Items

My Recordings My Recordings

New Inbound ltems
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All notification- and reservation-related options in the Actions menu are removed or replaced
with the Set Assignments... option. The Faxoption in the Actions menu is replaced with Send.

Actions | Export ‘ Print | Fax | Annotate

Fax... (Ctrl+Shift+F)
Fax Confirmation... (Ctrl+5hift+B)

S [nosify... (Ceri-shife=ny ]

Mark Cormplete {Corl+5hift+C)
Split...

Annotate... (Ctri+5hift+D)
SNooze...

Set Reservation...

Send Text Reminder...

Print Transaction {Ctri+5hift=P)
Print Patient {Ctri+5Shift=T)
Download

Email...

Delete...

Archive

Apply Archive Restriction

Set Remote ID Description...

I View Mortification History... I

View Transaction Details...

r

ax

up,

mS.

David Smith

Send...

Split...

Annotate...
Snooze..

Quality Scoring...
Set Assignments...

Send Text Reminder...
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Ctrl+shift+F

Ctri+Shift+D

Ctri+Shift+G
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OCR And Audio Search now available under Advanced Search

You can now do an OCR search of all machine written text in all document types like PixCert,
Faxes, and Imported\Interfaced documents. Note: OCR is enabled by defaultin the 8.0
Release.

Worklists change  advanced Search

|New Inbound ltems v

Reload last executed search | Search in audio files | Zearch ingdocument files

Search advanced options

Find all Trace transactions, matching of the following criteria. [QLULETS (e ]
Look for:

|AII Records

-

You can select the text and level of strictness although Standard is recommended. Select the
timeframe up to “all time” and click Search.

Image Search Text you are searching

&
] Image search works Mthe documents in Trace and looking for the requested text. However, given the wide variety ol
-_—

s oearchfor: |F\etna | Strictness of match: | standard Within:| last 30 days ¥

wery strict

standard
loose

[ I

very loose

Similarly, you can now more easily get to Audio search direction to search for any words or
phrases that exist or do not exist within an audio recording of any type. NOTE: You must have
Audio Search Enabled.

Worklists change  pdvanced Search

|New Inbound ltems

| Reload last executed search | Search in audio files | Search in document files

Search d d opti
b Find all Trace transactions, rnatching of the following criteria. W GRT-5 e TSy 5]

Look for:
|Tracking Number v
Search catgeory w  Comparisan -
Feature Overview \ Release Notes 8.0 MEDICAL
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Coversheet Layout

Coversheet layout has changedin 8.0. Attach items from options section. The contacts section
replaces Fax Numbers tab.

OPTIONS FAVORITES CONTACTS CONFIRMATION

Enter Email Addresses

. Y
Options V‘: Fax Favorites FaxNumbers | Confirmation '\
——

» [ ALLHOSPITALS T2items SEEEenEEEs
» [0  ApptCenter 2 items Internal ext. use 4 or 5 digits, external use 10 digits, international use 10+ digits. Seporate multiples using a semicalon ).
» O avio Invalid entries are ignored. Any destinations marked as b isted will be skipped.
» [0 AzZ-PFS-BCBS
» [0 AzZ-PFS-BCBS Select Destination(s)
» [0 BCBSofsC D Aema 2 numbers Show -
» [0 BCBSTX
» [0 Behavioral Health BCBS Idaho 1 numbers Show
b [0 central scheduling
» O ¢HN D CareFirst Maryland 1 numbers Show
¥ O QayPathology 2items
» [0 ClayPatient Access v D Cigna Case Management 2 numbers Show
< >
Other Fax Numbers: D Cigna PreCert 2 numbers Show
Internal ext. use 4 or 5 digits, external use 10 digits, imernational use 10+ digits. D Enderson Patient Access 1 numbers Show
Separate multiples using a semicolon ().
LTS Close D Harmon Scheduling 1 numbers Show o

0 destinations selected [Needs Confirmation] Close

Enter email addresses, fax numbers and destination codes under “Contacts”.

* V Y N E Feature Overview \ Release Notes 8.0
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Setup Menu

The Setup menu no longer has a Notifications tab, and the Assignment Favorites tab replaces
the Reservations tab. The Assignment Favorites tab also has a text filter to search for groups or
users by name to add as a favorite.

Tracker Administration

My Account  \ Address Book '\ Preferences 1 Notifications r\ Fax Destinations “ Reservations I \\“ Search Fields '\ Version

Setup Reservations

Current Favorite Users

Available List of Users

Visible | Recipient Recipient -
IAdd favorites for your reservation list 123Test, 123Test - TWSS Add Perzonal
Adler, Irene - Roberts Hospital Ins Verification Add Personal
Allen, Liz - Bento Patient Access Add Personal
Anderson, Steve - Harmon Registration Add Personal
Awril, Sally - Brocks Scheduling Add Personal
Ayala, Hector - Patterson Hospital Call Center Add Personal
Baker, Joe - TW2G Add Personal
Baker, Richard - Bento Patient Access Add Personal
Banner, Betty - Howard Patient Access Add Personal
Barton, Clint - Clay Scheduling Add Personal
Bears, Large - TWSG Add Personal
Bears, Small - TWSG Add Perzonal
Bennet, Anthony - Harmon Patient Access Add Personal
Bingley, Liz - Harmon Registration Add Personal
Black, Carmilla - Patterson Hospital Scheduling Add Personal
Blaire dlicnn - Bnherte Hocniral Ins arificarinn Ad D oal T
My Account ' Address Book |\ Prefersnces | Fax D 1] Favortes |\ Search ields | Version

Current Assignment Favorites

Unassign from Team
Concord Scheduling | Unassign from Team
Unassign from Team

Morgan, Derek

Hearn, Christina

Feature Overview \ Release Notes 8.0
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Available Assignment Favorites

—

AdamTest AdamTest | Assign to User || Assign to Team

AdamTest, AdamTest
AdamTess AdamTest
AdamTest2, AdamTes:2
AdamTest2, AdamTest2

Allscripts Assign to User || Assign to Team
Beal Adam Assign to User || Assign to Team

Bento Patient Access

[<<prev]1]2]z]4a]5] 6] Nax>=]

Bente Scheduling
Biterson, Jamus
Boylen, Abigail
Campbell Training
Carr, Adrian

Clay Patient Access

Clay Scheduling
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The Preferences tab under the Setup menu removes the Notify custom button option and
replaces the Reserve and Unreserve options with Assign and Unassign.

Tracker Administration

My Account Address Bock T Preferences  \ Notificatio

Application Preferences

General Settings

1st Workist Custom Button:

e most in worklists.
2nd Workiist Custom Button: [l
Mark Complete

- ke most in worklists.
Noti

3rd Worklist Custom Button: 22

[Feserve
Worklist Results: LUnreserve

Blank
& View in batch mode

F& MOst in worklists.

d mode

MY ACCOUNT PREFERENCES CONTACTS ASSIGNMENT FAVORITES
General Settings

Show On Login Default Printer

New Faxes v Team Default -

Default Image Zoom

Zoom —®

Worklist Settings

15t Custom Butson

3rd Custom Button

Unassign ¥  Assign ¥  Annotate v

(®) View results in standard mode

(O View results in batch mode

The Search Fields tab under the Setup menu removes the Notification List and Sent/Closed
Notification List sections from the customization options. The layout has changed to add a

“Customized Fields” section.

Tracker Administration

My Account Address Book Preferences Natifications

Reservations T Search Fields '\ \Version

Display Fields in Search Results

Modify search results for team: | No teams - individual settings ¥ ‘ Save Changes

All Trace Records
Di

d in worklist results for searches

8 all record types

Tracking Number
Record Type
Reserved By
Patient Number
Entered By

MRN

Account Number
Admitted

Patient Name

Patient DOB

Paver

Patient Records
Displayed on patient display page and

worklist results

Tracking Number
Transaction Type
Transaction Date
Team

Document type
Type of Service
Appt Date & Time
Clinical Start Date
Clinical End Date

Notification List
Dol Siaot oostScasion o oo

Sent/Closed Notification List l
Disnlaad oo orklic caulia & d

worklist results

MVYNE
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All Trace Records

Displayed in worklist results for searches crossing all record types

Available Fields

Incomplete Order

Customized Fields

Tracking #

Patient

MRN

Dob

Account #

Date of Service
Added By

Type of Transaction
Price Estimate

Call Type

Reset To Default

Patient Records

Displayed on patient display page and worklist results
Available Fields Customized Fields
Tracking # Transaction Type
Incomplete Order Transaction Date
Team

Price Estimate

Type of Transaction

The worklist grid column previously labeled “Reserved By ”is now labeled “Assigned To”. Since
assignments can be associated with both groups and users, reservations to multiple users will
appear in the grid as Users, and reservations to multiple groups will appear in the grid as

Groups.

Tracking N un{ Record Type ‘Im‘

901683 Fax

90154 Fax

90146 Fax

00144 Fax

000838 Fax

0048 Fax

00044 Fax

Q0007 Fax

20000 Fax

200588 Fax
Track# | Patient MRN Account # Dob IAssignTl Added By
3522 Group(s)/User(s)
3415 Group(s)/User(s)
3411 Bacon, Heather 700010332 7009111 08/10/1970
3405
3403

Feature Overview \ Release Notes 8.0
© EA Holdings Aggregator, LLC.
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Mark Complete is now Clear from List
The terminology around removing an item from the New Inbound Items worklist has been
changed from “Mark Complete” to “Clear from List” in both the Patients and Actions menus.

Patients

Actions | Export | Print |

Add Patient (Ctrl+Shift+A)
Save Patient (Ctri+5hift+5)
Sawve, Add Patient {Ctrl+1)

Save, Mark Complete (Ctri+2)

Save, Reuse Patient (Ctrl+3)

Save, Split Transaction [(Ctri+4)

View Patients

Acﬁonsl Export | Print | Fax | Annota

Fax... (Ctrl+Shift+F)
Fax Confirmation... (Ctri+Shifi+B)
Notify... (Ceri+Shife=N)

Mark Complete (Ciri+shift=Q) |

Split...
Annotate... (Corl+5Shif+D)
Snooze...

Set Reservation...

Send Text Reminder...

MVYNE

MEDICAL

Connecting Disconnected Data™

F
c i
- ] Save Patient Ctrl+Shift+5
F i Save, Add Patient Ctrl+1
| Save, Clear from List | Ctrl+2
I ' Save, Reuse Patient Ctrl+3
Sawve, Split Transaction Ctrl+4
l View Patients
Send... Ctrl+sShift+F
Fax Actions ¥
Split...
Ctrl+Shift+C
Annotate... Ctrl+Shift+D
Snooze...

Feature Overview \ Release Notes 8.0
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Mark Complete now appears as Clear from List in the custom worklist button options under

Setup > Preferences.

Tracker Administration

My Account Y‘.\ Address Book T IPreferencesl \\,\

General Settings

st Worldist Custom Button:

3rd Worklist Custom Button:

Warklist Results:

Application Preferences

Famx ¥

2nd Worklist Custom Button:

Annotate & Mast iny
Fax

Mark Complete

£ maosk iny
NOTI
Snooze
Reserve & Mmost in
Unreserve
d mode:
Elank

‘" View in batch mode

Feature Overview \ Release Notes 8.0
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MY ACCOUNT

General Settings

Show On Login

Mew Faxes

Default Image Zoom

Zoom a_—

PREFEREMNCES

Default Printer

Team Defal

Annotate

Send

Clear from List

Snooze

Assign

MVYNE
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NOTE: Clients/Customers wishing to track statistics on completion of inbound faxes should be
encouraged to use the “Date Completed”indexing field as part of adding patients to records. In
Release 8.0 we added a “Completed On”column that will showthe date/time stamp fromthe
Date Completed field in the grid when it is used, regardless of whether the fax has been cleared
fromthe New Inbound ltems worklist.

MVYNE

MEDICAL

Connecting Disconnected Data™

Indexing Search
2 required fields

Last Name: garcia

First Name: carol El
Account #:

MRN.

Birth Date:
Insurance ID-

Payer -
Admit Date:
'T);;::mem Autharization v
Modality: v
Date Of Service:
Favarite Calor: Popsicle v
Exception:

Patient Enjoys v
Cheese?:

Blood Type: v
Page Range:

Snooze Hours: v
Snooze Date: G
Dete Completed: 59 4017 1412 o]
[—

& Q

Last Name: thomas
First Name: Thomas
Account #

MRN:

Birth Date:

Insurance |D:

Payer:

Admit Date:

Patient Status:

Service Code:

Type of
Transaction:

Incomplete
Order:

Price Estimate:

Page Range:

Pate Completed: 08-28-2018 00:00

Comments:
No comments have been entered

Completed ...

09/28/2018

Feature Overview \ Release Notes 8.0
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Style changes and grid column changes for worklists

Grid column headers and the horizontal divider between the worklists grid and the image/patient
data display now appear in medium blue with white text. Release 8 column headers appear in
black text with gray shading and the horizontal divider is gray with non-bolded black text.

[ Teacking Nun. Record Type [ Reserved By | Patient Numt] Entered By | MR [ Account Number [ Admitted | Patient Name [ Patient DOB_| Payer [ Insurance ID Input |
90210 Fax 1 800353586 9024881 01-May-2014  Garcia, Maria 01Sep-1967  White Stone Insurance 559988

90175 Fax 1 800353586 9022355 01-May-2014  Garcia, Maria 01-5ep-1967  White Stone Insurance 559988

90173 Fax 1 800253586 9022355 01-May-2014 | Garcia, Maria 015ep-1967 | White Stone Insursnce | 559988

90163 Fax Hearn, Christina 1 800353386 UNASSIGNED Garcia, Maria 01-Sep-1967

90154 Fax

90146 Fax 1 800353386 9022355 01-May-2014  Garcia, Maria 01-5ep-1967  White Stone Insurance 559988

90144 Fax 1 800253586 9022355 01-May-2014 | Garcia, Maria 015ep-1967 | White Stone Insursnce | 559988

90088 Fax

90048 Fax

90044 Fax

4

0 Ea ‘l Patients | Actons | Export | Print | Fax | Annotate | Mark Complete | Fiter | Records |
Type Added Admitted Payer Completed ... Status Fax Destination Fax Sent Patient #

ientAccess FaxlIn 09/18/2018 17:00:50 09/28/2018 New 1

ient Access | Fax In 09/20/2018 08:07:35 New

ient Access | FaxIn 09/18/2018 17:00:14 | 01/22/2014 BCBS of Tennessee New 1

ient Access | Fax In 09/18/2018 17:00:50 New

ient Access | FaxIn 09/18/2018 17:00:14 New

MVYNE

Feature Overview \ Release Notes 8.0 MEDICAL
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Some column headers have been consolidated or renamed, and the defaultorder has been
modified as below. As with prior releases, the column order can be modified in Setup > Search
Fields. Tracker admins can apply the preferred grid order to teams in Administration > Indexing

Release 7 Release 8

Tracking Number Tracking # (worklist column Track #)
Record Type Type

Resened By Assigned To

Patient Number Patient #

Entered By Added By

MRN MRN

Account Number Account #

Admitted Admitted

Patient Name Patient

Patient DOB Dob

Payer Payer

Insurance ID Insurance ID

Input Added (merges date for all types except Fax-out
Date Received Added

From Fax Sender

Recipient Trace Team

Fax Type Type

Destination Fax Destination

Date Sent Fax Sent (Outbound Faxes)
Call Type Type

Feature Overview \ Release Notes 8.0
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Coversheet notes administration movesto Administration tab

This feature was previously part of the Manage button in the Faxdialog. The initial viewin
Administration > Coversheet Notes displays a list of all admin level notes with action and a
dialog to add a new note.

E Tracker: Manage Fax Coversheet Notes u

Manage Fax Coversheet Notes
Subject | Body ‘

Please provide the patient’s
birthdate.

Edit Delete Birthdate

Please fax requests for dinical
information to 8037813671 or
«call 8033618934, Thanks.

Clinical
Edit Delete _
Information

Please provide additional CME

Edit Delete CME Units hours. Thank you.

Please provide CPT codes for

Edit Delete Code ardered procedures.

Please provide diagnosis for lab

E Del Di i
it | Delete Diagnosis orders o

L) icla tha o

Add new fax coversheet note

Subject:* [ MD Signature Needed |

Body:* Please have ordering physician sign this order and return
at your earliest convenience.

Thank you.

Mo teams - individual setting v

Return To Fax Dialog m

Users | Groups | Batch Actions | Fax Teams | Email | Annotation | € Notes | User Documents | Indexing | Server Setup | Urgent Settings

Subject ¥ Body ~ New Coversheet Note

Authorization Request Submitting for Authorization. Please fax approval when com... uu 4 | Subjecc™ 1
Body:*

Incomplere Physician Order | Plesse sdd MRN, and signature uu v

Create Coversheet Note

The gear icon will list the teams for the coversheet note

Fres v Body ¢ Coversheet Note Teams
— o Name
Authorization Request Submitting for Authorization. Please fax approval when com... n
2017209 Pentland Patient Access Delete

Incomplete Physician Order | Please add MRN, and signature nn 2017210 Patterson Patient Access Delete

2018405 Hoskins Call Center Delete

 0a Toam J oone |
865.292.0660

2030 Falling Waters Road, Suite 250

Knoxville, TN 37922
Feature Overview \ Release Notes 8.0 '
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Clicking the Edit icon displays the note’s subject and body and allows them to be changed

Subject ~  Body ~ Edit Coversheet Note

Authorization Request Submitting for Autherization. Please fax approval when com... unﬂ = Subject: [Authorization Request |

Body:* Submitting for Authorization. Please fax
Incomplete Physician Order | Please add MRN, and signature u ﬂ Y PBroval Shen complate. Call 846,384 0444
with any guestions

Thank You

Save Coversheet Note [ehl2])

This change resolves an issue where newusers on a team had to have existing notes copied to

them individually — now, if the team has notes, all users on that team can access them from
their first login.

All existing team-level coversheet notes will be moved to the new process as part of the update.
The Fax dialog now includes option to add attachments

Users now have the ability to attach additional static documents to outgoing faxes(for example:
a notification of a process/contact change for a department). In the Add Attachment section, the
Fax dialog displays a dropdown list of available documents, then a dropdown with the option to
attach the selected document to either to the front of document or to the end of the document.
In release 8 the feature is located under the “Options” tab when sending out in Tracker.

Add Attachment:

--none - don't add attachment - ¥

— none - don't add attachment —
Alist of colors
Test Document

Fax Test Page d Pages: Ex: 135

Deskiop Specs

OPTIONS FAVORITES CONTACTS CONFIRMATION
@@ sscniem | 7]

o end of document - Change

o front of document

- Artach coversheet

MVYNE

MEDICAL Feature Overview \ Release Notes 8.0
© EA Holdings Aggregator, LLC
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To add a document to the list for a team, a Tracker admin can click Administration > User
Documents. This section can also be used to assign documents to additional teams. In release
8 the layout has changed for this feature.

Trace Administration

Users | Groups | Batch Actions | Fax Teams | Email | Coversheet Notes | User Documents | Indexing | Server Setup | Urgent Set

User Documents New User Document
Name Description ‘ | ‘ Document File:* Choose File | Mo f.=en
16151.pdf Alist of colors Teams Edit Deles
Test Document.pdf Test Document Teams Edit Delews
Description:*
FaxCert Test Page.pdf Fax Test Page Teams Edit Delete
Trace_7.5_Desktop Specification_une_2017.pdf | Desktop Specs Teams Edit Delezs &

Users | Groups | Batch Actions | Fax Teams | Email | Annotation | Coversheet Motes | User Documents | Indexing | Server Setp | Urgent Settings

Name ~  Description Edit User Document

— Description:* Physician Order Form
md_orderpef Physician Order Form uﬂ
LA_Formpdf.pdf Louisiana Medicaid nu

Save User Document feeh:]

MVYNE

Feature Overview \ Release Notes 8.0 MEDICAL
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Clicking the Teams link displays a list of teams that have the document assigned and allows
new teams to be added

User Document Team
| | | Assignments

1D Name
Teams 7654321A0 Concord Regional Scheduling  Delete
*1 2345670 TWsG Delete

Teams Edit
7654321B Todd Hospital Call Center Delete

Teams dit

Team:* ‘ v

Add Team m

Users | Groups | Batch Actions | Fax Teamns | Email | Annotation | Coversheet Notes | User Documents | Indexing | Server Setup | Urgent Settings

Name ~  Description ~ User Document Team Assignments
|ID Name
md_order.pdf Physician Order Form n - |

LA_Formpdf.pdf Louisiana Medicaid nn | Team:* | Bento Patient Access v
=

Clicking the Edit link displays the document description and allows it to be changed

Edit User Document

- A list of colors
-

Teams
Description:*

Teams

Teams Edit Delete \ v
Teams Edit Delee
e e

Name ¥ Description Edit User Document

. Description:* Physician Order Form
md_order.pdf Physician Order Form u

LA_Formpdf.pdf Louisiana Medicaid un

* V Y N E Feature Overview \ Release Notes 8.0
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PixCert

The PixCerticon in the service tray now has some updated menu items (right click on the

. : 4 ;
PixCert icon . in the system tray for the new option.

First you can now select Print Screen which depending on configuration will allow you to capture
your primary screen or both screens (dual screen). Primary Screen capture is default.

About PixCert... . . .
Help... ey Yy Yoy Yoy Jeep T
s S
Tell Usl... DU RS e
Settings...

Print Screen...

Select Screen Region...
Paste...

Browse...

ADDRESSING THE OPI0ID EPIDEMIC BCBS PROGRESS BEALTH BCBS INSTITUTE™

BIBE emsnat s s0n et b

Exit PiCert

Ay bt = b P ot = ¢

Example Print Screen

Next - Select Screen Region gives you the ability to drawa box around any portion of your
screen and create an image capture of it. This is very helpful with applications that do not

support standard printing options.
About PuxCert...

Help...
Tell Us!...

Settings...

Print Screen...
-.Select Screen Region... s M E D l c
Paste... B
Browse... ]
Exit PixCert T .
act D ted D
2CTINg viIsconnec C
u Simply Drag the Red + from top
left to bottom right to create a
H region capture
A — +
Feature Overview \ Release Notes 8.0 MEDICAL
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Next — Paste give you the ability to take any data you have copied to your Windows clipboard

and paste it as a capture in PixCert.
About PixCert...

Help...
Tell Us!...

Settings...

Print Screen...

Select Screen Region...

Browse...

Exit PixCert

Example of data pasted from Notepad.

" Untitled - Notepad

File Edit Format View Help

use the Paste feature in PixCert to capture it.

Copy

ou can highlight text in any application and choose to copy that data in order to

Decument Clipboard

- |of 1
+Zoom In -Zoom Out

I \I}

Paste Option in PixCert

~
You can highlight text in any application and choose to copy that data in order to use the Paste feature

[m] x

(1 pages total) @

Lastly — Browse allows you to choose any document (PDF or image files (TIF,JPG,PNG). Once
selected in the file browser dialog boxyou the document will show in the PixCert document

viewer.

Ed
£
. e

> DVVeBSEWAAA & rTbKxG5.jpg
Z05ajpyg

starman_tesla.

png

= Wallpaper-202
0-Tesla-Roadst
er 06.jpg

Double Click

Ime: ||mage Files (“tif;* jpg:*.png)

Image Files (*.tif;".jpg;*.png)

.....

Connecting Disconnected Data™

Feature Overview \ Release Notes 8.0
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The PixCert main page will allow you to name the captures once completed Example: Clipboard

@ Trace PixCert /

File

* Send to Trace | [ Discard | TN: 3357 ‘}_C_Um_eﬂllC:\Users\thoskins\WNECORP\Or EI of 1
Tim Hoskins +Zoomin -Zoom Out

Patient Fax  Assignments — RS

Add Patient | Save | Save/Add | Save/Reuse View Patients

Under the Fax tab you will now see an area to enter and email address(s) to send out as well as
fax numbers.

File

# Send to Trace | [i] Discard = TN: 3097

Document Clipboard ~ ||jof 1

Chris Pentland +ZoomIn -Zoom Qut
Patient Fax  Assignments

[ Add A Cover Sheet to Fax
Cover Sheet Details

Location: |

]

Location: I

Subject: | \

Notes:

Coversheet Notes

Select Destinations

Fax Favorites  Fax Numbers

Enter Additional Fax Number:
Intemal ext. use 4 or 5 digts, extemal use 710 digits,

intemational use 10+ digfs.
Mukiple numbers may be entered, separated by & semicolon.
Send s Email |

l

Multiple addresses may be entered, separated by semicolons.

Pages

A Al or Page List/Rang

Add Attachment

MVYNE
Feature Overview \ Release Notes 8.0
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The attach a document that was in Tracker is also in PixCert as
“Attach a Document” at the end of a fax or front of a fax.

Pages
M Al or- Page List/Range
Add Attachment

./
-7

W

Add Attachment to End of Fax
Add Attachment to Front of Fax

MVYNE

MEDICAL

Connecting Disconnected Data™

Feature Overview \ Release Notes 8.0

© EA Holdings Aggregator, LLC
20



Trace Voice On-Demand (TVOD)

No major changes except for cosmetic color changes.

File View Tools Help 1515 Not Saved
00:00:00

1 b .
Pause 0912772018 15:38:27

Ready

) ~ 3488 Not Saved
Remove Search Assign J Cathy

Last Name: 2 0912572018 15:48:20
First Name:

Account #:

MRN:

DOB: AV

Insurance 1D:

Payer: v
sdowae [ 7]
~

Type of
Transaction:

Call Attempts:
Price Estimate:

Feature Overview \ Release Notes 8.0
© EA Holdings Aggregator, LLC.
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Trace Quality Assurance (TQA)

Best Practices Concerning Scorecards
e Scorecards should be developedin a collaborative approach with the scoring staff. This
will ensure all scorers are calibrated on the meaning of each question for fair and
consistent scorings.

e The criteria measure in the scorecard should reflectwhat is important to your
organization

o Typically, it's better to have more specific criteria, which is better for staff coaching and
reporting

e Typically, scorecards are created for each primary staff function

e Remember, scorecards are dynamic and should change overtime to reflect the changing
needs of your department and organization. Consider reviewing your scorecards’ criteria
each quarter for relevance.

e Scorecards templates are built into the TQA application and can be edited
e TQAprovides easy tools to help develop your first scorecard and refine it over time.

Note: For N/A answers, point value will be recalculated based
on number of questions/point value for questions
that are applicable.

Access to TQA is now on the home page of Tracker

LIl Patients Imports Downloads Dashboard Reports Quality Administration Failed: 0

Tabs:

Query Reports  Setup Scorecards  Setup Mappings  Audio Search  Screen Recording Viewer

Query Tab:
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Filters @

Team

All Teams - Selectteam opdown

User

All Users v

Select “All Users” or “User Name”
from droodown list

Record
All Types - Select type of transactionsto score

Flagzed
Select “Unflagged Only” or “Flagged Only” Example:
All v
Flagged=Incomplete Scorecard
Mot Applicable Flag

A1l Records - Select “All Records”, “Only Not Applicable”, “Not Applicable” Example:
Not Applicable=Poor Connection

Scored

All h Select transaction status: All, Scored, In Progress, Not Scored

Edit Staus

All A Choose transactions for scorecards that have been edited or unedited

Timespan Type

Created On v Option to select transactions that were created and not scored or
previously scored/reviewed transactions

Timespan

Last 30 Days A

Select time frame

Random Selection @

Show Advanced Options
Count

Show Advanced Options -select minimum
5

duration of voice transaction

Get Random Selection Randomizer to choose number of transactions to score

Scorecard Example:

SAVE FOR LATER Save uncompleted scorecard to be

completed at a latertime

MVYNE
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Scorecard Setup Tab:

Query Reports Setup Scorecards

Scorecard Templates

Preregistration Scorecard
Preregistration 2
Scheduling 1

Scheduling 2

AIDET

Preregistration Scorecard 1
General Customer Service
Discharge Summary
Discharge instructions
Discharge instructions
Registration

Registration Scorecard

Discharge Summary (Copy)

MNEW SCORECARD TEMPLATE
Select New Scorecard
Scorecard Template Name Enter the scorecard title AVE
SAV

DELETE 0 Possible Points Medified: 2018-08-21T12:46:31.6689108-04:00 by 0442081 State: Draft

CEIDEEAT] Select “ADD SECTION” for setting up the section(s) of scorecard

Enter section name (i.e. Greeting, Introduction, Process
Cecrion Nar Knowledge etc.)

ADD QUESTION Select “ADD QUESTION” to begin addingthe questions

for the section

* V Y N E Feature Overview \ Release Notes 8.0
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uestion Text Radio Buttons

Add question to the “Question Text” line. Then

Dropdown
choose “Question Type” from dropdown list
|
Answer Text Points Section Fail Scorecard Fail
ADD ANSWER
Select “ADD ANSWER” and enter answer based on
guestion type. Enter point value foranswer. NOTE: Select
“ADD ANSWER” to enter multiple answers and points .
Answer Text P P Section Scorecard
Fail Fail
Yes 10 Fail —If marked by scorer, staff will receive

zero points for the entire section or the
entire card

Save information to scorecard

SAVE

0
COPY Copy scorecard to use for another team

PUBLISH SCORECARD TEMPLATE Teams can accessscorecard for scoring. Select after completing

the setup ofthe scorecard

DISABLE SCORECARD TEMPLATE Inactivatesa scorecard. Can be used in

lieu of “Delete” scorecard option

EXCLUDE FROM REPORTS

Removes the scorecard results to be utilized in reports

NOTE: Once a scorecard has been used, itmay not be edited. You have the
ability to copy the scorecard to a new card in order to preform updates.

MVYNE
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SET DEFAULTS Will set the scorecard to automatically be selected by default
DELETE . Deletes .the scorecard. .
NOTE: Previouslyscored data is deleted when scorecard isdeleted.

DELETE Delete option located in body of scorecard deletes line item(s)

Audio Search Tab:
Select your phrase filters:

Anywhere in the recordi%
Recordings that contain ALL these phrases iy

Within 'duration’ of start of recording
Recordings that contain ANY of these phrases

Within 'duration’ of end of recording

Recordings that DO NOT contain ALL these phrases o ) ,
Not within 'duration’ of start of recording

Recordings that DO NOT contain ANY of these phrases Not within ‘duration’ of end of recording

MVYNE
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Type your phrase or word you want to search on: Example: “Payment”. Select your Team or

User, date filters and duration seconds.

Query  Reports

Filters @
Team

Uset

Start Date

[ 9/1/2018

End Date

) 10/1/2018

Minimum Duration (in seconds)

30

Screen Recording Viewer Tab:

Screen Recording Viewer

Setup Scorecards ~ Setup Mappings

Recordings that contain ALL these phrases

Anywhere in the recordi@)g

Add Phrase Reset

Schedule Search

PAY-MINT

Search Filter

SEARCH

Please use the filters above to choose a user and timeframe to search.

Coming soon!

Feature Overview \ Release Notes 8.0
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Screen shot of ascreenrecording:

onnecting Disconnected Data™

o — > (=

Playback Speed: 0.5x | 1x | 1.5x | 2.0x

1. Obtained patient's full name and date of birth?

2. Obtained patient's address?

3. Obtained subscriber's name and address?

4, Obtained insurance name, plan type and insurance ID?

5. Avoided the use of jargon?

Comments

Setup Mappings Tab:

Ove Ono [Jwa
Oves Ono [Jwa
Oves Ono [Jwa
Oves O o [Jwa
Oves Ono [Jwa

To view and designate what teams are assigned and using a scorecard template by transaction
type. Example: Registration Scorecard should be used by the Registration Team for Face to

Face Transaction Type.

Query Reports  Setup Scorecards  Setup Mappings  Audio Search

Setup Mappings

Template

DELETE SELECTED MAPPING(S)

Screen Recording Viewer

Team

Transaction Type

Scheduling 1 &
Preregistration Scorecard
Registration
v Registration
Registration
CREATE MAPPING Registration Scorecard
Registration Scorecard

Registration Scorecard

Select your Template, Team and Transaction type

Connecting Disconnected Data™

Hoskins Call Center

Patterson Patient Access

Patterson Patient Access

Patterson Patient Access

Pentland Patient Access

Patterson Patient Access

All Teams

Pentland Patient Access

All

Voice All

Voice All

All

Voice All

Voice Face to Face

Voice All

Voice Face to Face
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