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' Thisicondenotes important information concerning theinstallation of VoiceOn-Demand
* ) Pease read information carefully before proceeding.
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Voice OrDemandinstallation

Y4 1 \ Pleasereadtheseinstructions canpletely before installing VoiceOn-Demand

Software ingallation will require Admiristrator permissions on usr@ computer. Users MUSTalso
haveWrite and Modify NTFS$ermissions toC\ Documents and Settings\ All User§ Application
Data (CtProgram Data for Windows 7) and\®rogram FilesTrace Voice

Minimum SystemReguirements

Microsdt Windows XP Vista or Windows 7 (32and 64bit)

Anavailable USB Port (1.1 orhigher)

2 GHZrocessor

1GBRAM(2 GB recommended if using ndinace apps in conjunction with Trace)
1 GBfree hard diskspace (Temporary cache spader audio fileg

Microsdt .NET Famework 3.5SP 1

Audio-capable soundcard), speakers headphonres (if playback is desired)

=4 =4 =4 =8 -8 -8 -4

| Red-time ansfrom anti-virusapplications sanningthe files as they are written can cause

‘ slowress inthe application and oroperating system. Please exclude C\ Documents and
Settings\ All User§ Application Data\ VCTemp (C\ Program Dat&VCTemgdor Windows 7)
from any real-time sans.

Hardware Requirements (StandardTrace Voicalevice

1. Trace VoicdJSBAdapter (rectangular boxwith USB connector)

2.0, Slitter cable (black boxwith R}11 jack and two cablescoming out of it)
3. Trace Voiceeadsetadapter (bladk boxwith R}25 jeck and shortcable)

4. Coupler(used for extendingcable if needed)
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Conrection Instructions for VoiceOn-DemandHardware

VoiceOn-DemandHandset Connection

USBAdapter connectsto

@;@& USBport on back of
= 4 computer

a , Splitter Cable
-Longcable connectsto USBadapter
-Shortcable connectsto handsetport on
telephone

Handsetconnectsto
R3llportond , €
Splitter cable

VoiceOn-DemandWired HeadsetConnection(with HeadsetBase)

USBAdapterconnectsto
USBport on backof
computer

a , Splitter Cable
-Longcableconnectsto USBadapter

-Shortcableconnectsto handsetport on

telephone \

Headsetbase
connectsto RJ11

portond , Splitter
cable
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VoiceOn-DemandWired HeadsetConnectionto Telephone(No HeadsetBase)

USBAdapterconnectsto
USBport on backof
computer

& , Splitter Cable
-Longcableconnectsto USBadapter
-Shortcableconnectsto handsetport on
telephone

Handsetconnectsto
RJllportond , €
Splittercable

VoiceOn-DemandWireless Headset Connection

) USBAdapter connects
@ to USB port on back
e — of computer

6, ¢6 {LXAGOGSNILAT B S
-Long cable connects to USB adapteyp
-Short cable connects to handset port
on telephone

e
’(?Y.\
v | <4

|}~ Headset base

‘ connects to R11
LR NI 2y

Splitter cable

"ll!l.,m

Handset Connects to
Headsetbase
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I
Conrection Instructions for VVoice Facdo-Face Hardware

Figure 2: Trace Fate-Face Device (back)

1. Connect the smaller end of threable(#2 inFigurel) to the USB slot on theabk of the
device (#1 in Figure)2

2. Connect the larger connection on tieable(#3 inFigurel) to an available USB slot on the
PC.
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I
Installation Instructions forTrace VoicdRecordingSoftware

If you have not already been provided a link in advance, lefickto access the Trace downloads
page

Enterthe requested information and cliclsubmit Request

A direct link to the installer packagard Tracedocumentation will be sent to the email address
provided

Documentation

Trace

Trace Technical Overview (Ver. 8 | 581kb)

Trace Minimum Specifications for Desktop Applications (148kb)
Trace Integrated Install Guide (147kb)

TWSG HLT Interface Specifications (126kb)

PixCert
PixCert User Guide (392kb)

Trace Voice
Trace Voice User Guide (196kb)

Software

Trace Integrated Installer Packages
32-bit Installer (MSI]v8.0.0.12 | 30.1 MB)
64-bit Installer { ZIP [v8.0.0.12 | 38.6 MB)

Mote: These applications reguire the Microsoft .MET 3.5 Framework (downlosd it hers - 2.7 MB)

Each PC will skeo need Adobe Acrobat version 8.0 or higher, and Windows Media Player version 9.0 or higher.
“ou can do 3 guick check to see what cumrent versions are on each PC by going to this link:,

Click the appropriate installer package for the OS of the targeted machine(sy @Rbit)
Save the trace.msi file to the local machine aedwork location

F 5
Opening trace.msi &J

You have chosen to open

ﬁ' trace.msi

which is . Windows Installer Package (37.7 MB)

from: http://www.tracecommunication.com

Would you like to save this file? /

| saveFle | [ Concel |

Navigate to thedirectory whereyou saved the file and doubtgick the trace.msi icon to begin
installation

@U" . « Installers » Trace

Organize v »

Name

A/

ﬁ%‘ trace.msi
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http://www.tracecommunication.com/downloads/index.cfm

.
Click Next

18] Trace - InstallShield Wizard =

Welcome to the InstaliShield Wizard for Trace

The InstallShield(R) Wizard will install Trace on your computer.,
To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties. w

If you areonlyinstallingthe TraceVoicerecording softwareclick the radio dial to the left of
'Customand clicknext otherwise, simply clickext

. -
] Trace - InstallShield Wizard (=

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

) Complete
All program features will be installed. (Requires the most disk
space.)

@ Custom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

fl Installshield |
| < Back “ Next > I [ Cancel

If you've opted for a custom installatipnolick the plus sign to the left of 'Trace’, followed by the
down arrow to the left of 'PixCerthen selectThis feature will not be available' and cligkext

-
Trace - InstallShield Wizard l [

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

= | T
E‘ 9 == PixCert Installs the PixCert dient and
e supporting files.
=) - | Trace Voice
W f

This feature requires 1617KB on
your hard drive.

Install to:

Change...

InstallShield

I Space [ < Back ]F Mext > ] [ Cancel ]
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Click Install

- -
8] Trace - InstallShield Wizard =5

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

}| Installshield

<Back || Winstal | [ Cancel

Click Finish

. - | ——————————
14 Trace - InstaliShield Wizard X

InstaliShield Wizard Completed

The InstaliShield Wizard has successfully installed Trace. Click
Finish to exit the wizard.

If installing Trace software via Windows command promlgiage see th@race Integrated Install
Guidefor available command line parameters

NOTE: The 64it installer is an executablend cannot be installed via Windows command
prompt.
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http://www.tracecommunication.com/pages/downloads/secure/trace_integrated_install_guide.pdf
http://www.tracecommunication.com/pages/downloads/secure/trace_integrated_install_guide.pdf

Using VoicedOn-Demard and Faceto-Facewith the Trace Voice Software

Doubleclick the Trace Voice shortcut time desktop
First, hie application checks for program updatesthen launcles
Protect. Prove. Perform.

e ®

Checking for Trace Voice updates...

The launch screepromptsfor a user ID& passphrase

@Trace Voice Login = L

trace

Protect. Prove. Perform.

Trace Voice 1.0.0.74

Please provide the following:

UserID l I

Pass Phrase Pass phrase

NOTES:

If you are performing preconversion testing and do not know the assigned testing ID, please
contact your TWSG Trace server owner or project manaigeobtain it.

If activation fails, please contact Trace Produstipport at 1-877-864-2378. Provide your niae
and the facility from which you are callingand an Account Specialist will assist you with
activation issues
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If activation is successfuylou will see the image beloas the applicatiotoads

trace

Protect. Prove. Perform.

LR P
J
[

Loading Trace Voice version 1.0.0.74

Once loading is complet&ye applicationlaunchesandisready to start recording (as indicated
by the green 'Ready' indicator and call time of 00:00:00

@Trace Voice - Christina Hearn - B8 X
File Tools View About Tell Us! No Recordings
wunw [ @ [ 00 [ @ [ < |
Ready] | Record | pouse || new || wsg
Remove Search Notify
Last Name e
First Name:
Accourt #
MRN
DOB /| = |
Insurance 1D [
Payer -
Admit Date _ /_ |Z|
Physician -
FOLLOW-UP _/ / [=]
Comments:

NOTE: For Fade-Face you will need to set the recording source.

Click on Tools

File Tools View About Tell Us!

wg@ (e | 0 | O |
' ‘ Msg

| Record
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In the drop down click o€hoose Recording Source and select USB Microphone

File Tools‘ View About Tell Us! ]Rm% Not Saved

00:00:( Settings..

12013 8:02:35 AM
Readﬂ Send Diagnostic Logs to Trace

- Reset To Record Mode Ctrl+=R

Export Recently Saved Calls To Excel

L Choose Recording Source USB Telephone

First Name {W v| USB Microphone
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I
Testing the Trace Application

RECORDING:

Click the Record buttoand make an outbound calf start aconversationThe green 'Ready’ indicator
changes to a red 'Record' indicator ahed recordingiimer should begin.

Speak into thdaceto-face devicehandsetor headset and have the othearty speak.In both
instances, you should see a green waveform below the recording controls that fluctuates along with
the call volume on each side.

L s
Trace Voice - Christina Hearn
File Tools View About Tell Us!
00:00:05 | = _
- Stop Mew Msg

Pause

If you see little to no fluctuation in the green wavefonptgase be sure that the device is connected to
the PC antbr phone as indicated in the 'Hardware Requirements' sectimade see
"Troubleshooting Audio and Volume Issues' in the next sectidmecftide.

PLAYBACK:

Therecording(syou've justmadewill appearon the right side of the application.

Trace Voice - Christina Hearn - x

File  Tools  View  About  TellUs!

]

56087 NotSaved ‘

Ready | | Record Msg | | 5212012 10.05:37 AM

5epes  NotSaved ‘

To access editing optiomlick the blue hyperlinked tracking numbérhis will change the recording
controls to playback controls. Click the Phayton to test playbackKif speakers/headphonegre
available).

Trace Voice - Christina Hearn = b4

File  Tools View  About  Tell Us!

REm

7
o1y 74
B)
TN: 56087 Remove Search Notfy | 5721/2012 10.03:18 AM
~

Last Name

If no sound is heard on playbadee Troubleshooting Audio and Volume Issues' in the next section of

the %uide.
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.
Troubleshooting Audio and Volume Issues(Software)

These troubleshooting steps

Go to Start xControlPanel 3Sounds and Audio Devices

Be sure that the default playback device is set to the PC's internal sound card (if it exists) and the
default recording device is set to USB_P2PC, within both the Aadi¥oice tabs.

The settings on the Audio Tab should be as follows:

Sound playback

Default device:

7 T | This should NOT be USB_P2PC

[ Volume... ][ Advanced... ]

Sound recording

/29 Default device:
1 E_j_sg_pzpc v This SHOULD be USB_PZPC

[ Yolume... ][ Advanced... ]

MIDI music playback
Default device:
LD lMicrosoft (3S Wavetable S\ Synth v

[ Yolume... ] [ About...

[] Use only default devices

[ 0K ][ Cancel ][ Apply ]
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The settings on the Voice Tab should be as follows:

Sounds and Audio Devices Properties

| Wolume | Sounds I .-'f-.udicu_l Woice ! Hardware |

These settingz contral volume and advanced options for the woice
playback ar recarding device vou selected.

Woice playback
@ Diefault device:
4 15 oundiai HD Audio v | This should NOT be USB_P2PC
Walume.... ] [ Advanced... ]
YWoice recording
ﬁ Default device:
USB_P2PC vl This SHOULD be USB_P2PC

[ Yolume... J [ Advanced... ]

[ Test hardware. .. ]

(0] 4 ][ Cancel ][ Apply ]

NOTE: For Fage-Face Device, Recording Default Device should be USB audio Codec.

Tryyour recordingagain, and if youtdl encounter issues, doug-check the volume settings for the
USB_P2PC devioeUSB audio Codec

& Please note: Speakers or loghones are required to hear playbaakany recordings.
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Troubleshooting Audio and Volume Issues(Hardware)

Most of the audio and wlume issues revolvearound the connecion to the telephore.
Depending on the phone, amplifier, or headset theconnecion to the telephone could vay or
require additional adapters. This saion will cover the mainconnedivity issues and howthey
shouldbe resdved.

Issue: When Imake a call, | canhear the party | calledbut they cannot hear me.

Find the Trace VoicdHead®t Adapter Cabe. 1tQ ashdrt, black, phone wireconnected
to ablack 1 inchby 1 inchcubewith a RI-25 jack on oneside. Yowvill want to putthis
adapter in between the Trace Voic&JSBAdapter and the longcable comingfrom the
OYe spitter. This adapter cable compensaies forthe headset jack wiring difference at
some of the headset ports.

Try your call again andyou should now beble to hear the cdled party and they
should beable to hear you.

(Figure 1) Trace VoiceHeadset Adapter Cable connectedto the Trace Voic&)SBAdapter
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Issue: When Imake a call | canhear the called party andthey can hear me but the volume
coming from the Trace Voiceside is vay low.

Thisissue igypically noticeable not oy when speaking but recording in Trace Voice
Begin recording atelephoneconversation using Trace Voicand watch for fluctuation of
the volume indicaor bar. You will probably see heavy fluctuation when the called party
speaks but fardly any when you speak. This wouldndicate alack of sidetone at the
local hand®t or headset.

This paticular problem requires aTrace VoicéNo Sde-Tone Adapter (Pat #
1005NsA) which is provided oran as-needed basis. Youwwill need to contact Trace
ProductSupport at 1-877-864-2378to request this adipter.

(Figure 2) Trace VoiceNo Side-Tone Adapter connectedto the Trace Voica&JSBAdapter
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