
Refyne Cloud Fax

Cut costs and save time with a cloud 
fax solution designed for healthcare
In any business, but especially in healthcare, time is 
money. At Vyne Medical, we know fax management 
consumes valuable time for many hospitals and health 
systems. The proliferation of paper is real and it costs 
hundreds of thousands – even millions – of dollars 
annually for healthcare organizations across the US. 

As healthcare providers seek to modernize their 
technology stacks in the ongoing quest to eliminate 
paper, one way to accomplish dramatic productivity 
improvements is to upgrade from traditional fax machines 
or servers to enterprise-wide cloud fax solutions. 

With so many options available, choosing the right one can 
be daunting. Not all cloud fax solutions are alike, and most 
are not designed with healthcare workflows in mind. 

Workflow improvement
The Refyne Cloud Fax™ solution was built for healthcare 
and features tools that make even the most complex 
workflows easy to manage. Customizable workflows along 
with advanced reporting capabilities enable Refyne Cloud 
Fax users to simplify fax management.

If you’re like most healthcare organizations, your teams 
are worklist-driven and so is Refyne Cloud Fax. We 
understand that the needs of every team are different 
– that the worklists of scheduling teams have different 
requirements than those of pre-registration, admissions 
and authorizations. Refyne Cloud Fax adapts to your 
teams’ processes rather than changing them. 

Accessible from any location, teams have the flexibility to 
manage worklists onsite or remotely and easily share work 
between team members. Features like alerts, assignments 
and reminders help drive activities and give teams the 

ability to work ahead of scheduled events. Productivity 
dashboards and quality scoring give leaders insight into 
volume, workload and team performance. 

Seamless integration
Refyne’s consolidated platform provides a single, unified 
workflow for fax management. Cloud-based processing 
enhances the security of fax data, reduces costs 
associated with printing and mailing, and frees staff from 
the limitations of on-premises fax hosting. Communication 
is exchanged through an encrypted exchange network 
with reliable tracking for better auditing, fewer backlogs 
and reduced delays.

With Refyne’s completely digital solution, “busy signals” will 
seem like a thing of the past. Refyne Cloud Fax connects to 
existing fax machines and servers to help eliminate phone 
lines and physical servers and their associated downtimes, 
monitoring and maintenance. 

Refyne Cloud Fax seamlessly integrates with your 
electronic health record (EHR) and document management 
systems to centralize fax data and synchronize your EHR 
and incoming faxes. Auto-indexing technology automates 
data entry by converting fax content to structured data 
and integrating it directly to the patient record for efficient 
search and exchange. Fax data can be easily located 
using patient name, account number or any other custom 
indexing field.

 
Refyne Cloud Fax was designed 
with the unique workflows of 
healthcare professionals in mind.



Choose a cloud fax solution that was designed for healthcare professionals, 
by healthcare professionals. For more information, contact a Vyne Medical 
sales representative today.
vynemedical.com  |  800.864.2378

100 Ashford Center North, Suite 300
Dunwoody, GA 30338
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Time is money
With fewer resources being called-on to do more work, 
there’s never been a better time to upgrade your fax 
technology and support your teams with solutions that 
help rather than hinder their progress. If you’re ready to 
ditch the fax servers and take a step towards automating 
your fax processes, you should take a closer look at the 
benefits of implementing Refyne Cloud Fax. 

• Eliminate fax servers and machines, phone lines and  
     associated expensive supplies

• Digitize the capture of patient information

• Automate workflows for enhanced productivity

• Integrate with existing technology solutions

 
It’s time to ditch the traditional fax machine and upgrade to 
a newer, more intuitive fax solution. Find out how easy it is 
to make the move to cloud-based fax technology. Contact 
Vyne Medical today.


