
Using your existing Trace  user account, effortlessly forward email contents and attachments to fax destinations 
and/or Trace, directly from your email client within an encrypted environment. Additionally, faxes sent to you via 
Trace are delivered as an email attachment to your inbox.

Hospitals and physician offices are increasingly shifting 
towards email as a preferred mode of communication while 
still relying on Trace’s workflow automation for efficient 
handling of their documents.  With Vyne Medical’s Email to 
Fax, your existing email is used to seamlessly send and 
receive faxes to fax destination(s) and Trace in just one step.

WHAT IS EMAIL TO FAX?

A One-step Process to Deliver 
Emailed Documents via Fax

EMAIL TO FAX

Monitors for emails sent to a
‘faxnumber@traceserver.customername.com’
email address

HOW EMAIL TO FAX WORKS:

Identifies the email sender and cross-references that 
to a Trace user

Submits the email and attachments along with the
fax number and Trace user to the Trace Import Service 

Trace handles faxing out the email and any attachments

Conveniently stores emails as a Trace transaction

Works with O�ce 365 and Microsoft Graph API

Trace delivers inbound faxes as attachments to your native 
email client

THE BENEFITS OF EMAIL TO FAX

Bi-Directional

Send & receive faxes from 
your email inbox

Paperless Process

No printing, faxing, or 
scanning required

Automated Workflows

Automatic conversion
& delivery

Streamlined Operations

Send emails with attachments 
to a fax number 

Encrypted Exchange

Communication with 
Trace is via SSL

Ready to move forward?
Contact us today to start the process! vynemedical.com

(C) 2023 Napa EA/MEDX, LLC. All rights reserved. Additional functionality 
may also incur a fee based upon contract structure.(256) 269-1671


