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This is a quick install guide for TVOD and Face to Face setup
with the old TVOD dongle and the new one by VEC.

VEC Unit looks like this: o
e [t has one end that plugs into the PC USB port and the other cord that plugs into the port on
the handset of the phone or cradle of the Bluetooth Headset if applicable. The other handset
or cradle cord will plug into this Trace Dongle.
o Accommodates both digital and analog telephones
o0 Incorporates a handset selector switch that matches multiple handset wiring
configurations
o Record level control dial on the side to adjust the audio level of the calling party not
the agent.

e View of handset port on our Trace device: Handset compatibility selector switch may need to
be moved depending on the headset type.
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There is a volume control on this device and you can turn it all the way left or right. Recommend
turning it about half way and then leave it alone as you will be using the volume control on the PC
that this is hooked up to.
e Testing using Plantronics CS540 Wireless headset and the Plantronics C054 Cradle
Picture of the bottom of the cradle for the Plantronics C054. You will need to have the
customer make sure they pair the wireless Bluetooth headset with the cradle before you set
up TVOD or F2F.
Link to how to palr is here:
or68 Nt7rzgvnUndPhsNOBBSJszOyNAARJtK|BZw94rAxVNXb
e The new device records both sides perfectly on the CS540 Wireless headset. The disclaimer
is a little low on the caller side but plays perfect for the called party, so recommend that if
they use the disclaimer, to set it per the screenshot below under Settings in the application.
Make sure to choose the correct Play Through setting as well. Example is set to play through
the computer speakers. That would not be the case if your hooked to a headset.
() Trace Voice On Demand Settings pod
Preferences Disclaimer options
B Play disclaimer upon recording Welume '
[] Always display on top I}
Message disclaimer wav =
Play through Speakers (Realtek(R) Audio) ~
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https://headsetadvisor.com/blogs/blog/2-step-plantronics-c054-pairing-guide?srsltid=AfmBOor68_Nt7r2QvnUndPhsN0J3B5JXzx0yNAARJtKjBZw94rAxVNXb
https://headsetadvisor.com/blogs/blog/2-step-plantronics-c054-pairing-guide?srsltid=AfmBOor68_Nt7r2QvnUndPhsN0J3B5JXzx0yNAARJtKjBZw94rAxVNXb
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e The hook up is the same as it was with the old device except that the new device has the
port built into it. See below screenshot on the left. It will attach something like the pictures

below:

The picture below is a closeup of the new Dongle setup and the older hook up of the older TVOD
Units with a splitter cable to a Plantronics handset still out in the field.

o

Then, take the LRX
USE's 41t cord and

I

insert the USB plug —_— e
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part on your Plug the —_——_—

computer. LRX-40USB's — —_ —_——

All done! modular plug into N
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Simply your telephone
ha to the LAX-40US8'S
madular jack.
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Face to Face

The Face to Face microphone unit plugs directly into the PC via a USB cable and is your microphone
for recording voice transactions. You can plug a headset into this as well and it uses a 3.5 mm audio
Male plug into the female port on the F2F unit noted by the white headphone icon. Volume controls
are managed by the PCit is plugged into and or the headset. You may need to review your headset
instructions to adjust these headset instructions. This should be placed in between the area a
patient would sit and also the agent who would be recording the conversation.

ProConSeries1
AC-404USB
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1. Right-Click on your sound icon on your lower-right hand of the toolbar

2:03 PM

&8 80°F Mostly cloudy ~ & @ T ) P

a.

2. Click on Open Sounds Settings

Open Sound settings
Open Volume mixer
Spatial sound (Off)

Sounds

Troubleshoot sound problems

a.
3. Select Microphone and have master volume up all the way to 100.
a. Inthe “Choose your input device” section select the USB Audio device

i. The option that needs to be selected will say Microphone and have the words
USB Audio in parenthesis. The example below shows “Microphone (USB
audio CODECQ)".

ii. Face to Face users can also select “Microsoft LifeCam Cinema” as their default
input device.

1. If LifeCam or another 3™ party recording device is selected, please
follow the instructions for “Optional Device Selection Method” below.

iii. Users that are setup for both Face to Face and Voice on Demand recordings
will see both a USB Audio Microphone and a Phone to PC Microphone. For
example, you may see “Microphone (USB_P2PC)” or “Microphone (Konexx
Phone2PC)". The phone to PC options will also work with the TVOD client.
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Sound Settings Example 1:

Settnge
@ Home Sound
Find a setting ol l Qutput

Systom Chaase your output device
l Speakers/Headphones (Realtek(R) A...

= f Certain apps may be set up to use different sound devices than the one
selected here. C d devices in advanced sound

I 44 Sound options.

Device properties

[ notifications & actions
Master volumse

Focus assist ]

8 @) 1 wo

O Power & sleep A\ Troubleshaat

3 Starage Manage sound devices

Multitasking

8
Bi
&7 Projecting to this PC
x
[5s]

»*  Remote Deskiop
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Input

Choose your input device

Microphone (USE audio CODEC)

Certain apps may be set up to use different sound devices than the one
selected here. Customize app wolumes and devices in advanced sound
options:

Device properties

Test your microphone
0 —
&\ Troubleshoot

Manage sound devices

Related Setungs

Bluetooth and other devices
Sound Control Panel
Microphone privacy settings

Ease of Access audio semtings

Help from the web

Troublashooting Audic problem with
Windows update KBS015878

Turning on spatial sound

Setting up a microphone

Fixing sound peoblems
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Sound Settings Example 2:

& Settings ﬁ - =} X
@ Home Sound
Find a setting » | Output
System Choose your output device
‘ Speakers (Realtek(R) Audio) ~
= bl Certain apps may be set up to use different sound devices than the one
selected here. Customize app volumes and devices in advanced sound
) Sound options.
Device properties
L[] Notifications & actions
Master volume
2 Focus assist q) = 100
@ Power & sleep A Troubleshoot
= Storage Manage sound devices
8 Tablet
Input
Bt Multitasking Choose your input device
Microphone (USB audio CODE!
& Projecting to this PC Ehcpe )
Microphone (USE_P2PC) bund devices than the one
Shared experiences selected here. Customize app volumes and devices in advanced sound
options.
Clipboard Device properties
5 Rermotel Dot TE your microphone
& s

Yeur status is set to do not disturb. You'll anly get notif
b \Ward lohn Chat dmae -+
() [Phene] Trace Voice - Judith Brown - a »

Q

File View | Tools | Help

00:00:00 Settings... L1 as996408

Choose Recording Source  » UISE Telephone
Ei VS8 Microphone

Internal Micro phane

. 469-495-;

Last Name [ J A
First Name [ ]
S g
Accoaunt # | J
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Optional Device Selection Method

1. You can also select a 3" party recording device (ex. LifeCam) by using the TVOD settings
under the Tools tab:

Your stabis is 52t o dho mot disturb. Youll cely get notifications for urgent messag

L]
B \ared lnkun chat 4 oo Fom
x|
Peeloreres Dischsemer aptons
(e
Merprage e il w -2022 but on phone, my
Py through -
Dietectre pence
Detectsberce sfter | 15 | peconds and deplay semnder apprasmaiely &0 socinds amermarti
Prey pefirgs
) Use reo peoery seitnga Proary server
() e ool prowy server Uiy
) Ut cusstiom premy petirgs Pawerd

Wiebmerece ks

—— 'm #Aupload panen nomm Trace Vasoe Services Traoe Senvce samm

Local URIL reg 01 bt gy Araceserrse ara
Sorver D ]

Intemal Momphone Settngs.

LT — e
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lﬁ InternaliMicrophoneSelectionForm

Irtemal Mecrophone Hame:

Microphans (2- USE sudia CODEC)
Desktop Microphone (2- Mcrosoft® LfeCam Cinema(TM])
Desktiop Microphone (Konea: Phone2PC)
Linse: (Koo Phaone 2PC)
Speakers (Koneo: Phone2PC)
Speskers (Reatek (F) Audio)
R Srmak ars (2 LISH sudn CODEL)

Stat Recording

Stop Recording

2.

G IntermalMicrophoneSelectionForm

Intemal Mecrophone Name:
Input Devices

:Mcmphne [Fomeo Phone2PC)

Save 85 Intemal Microphone

.
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1. From the TVOD main screen, click on “Tools”

O [Microphone] Trace Voice - John Ward — [} e

File VWiew Tools Help

No recordings have been made yet

00:00:00 .

il O «

Set Assignments Reset Index Search
Last Mame | |
First Mame | |
DOB i = |
Account # | |
MRN | |
Insurance IO | |
Payer | - |
Admit Date i T |
ShyE Benefits / Authorization -
Comments

2. Then select “Settings”

D Seaech are0)

Design  Layout  Referances  Mailings o Help Comments - & Share

& @

-

Hesbngs  Poges  Resis
ot ineracive ouslins o your L hame
Fue e
bos
waw

nasnan

Payer

samioms

s

commane:
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3. Change your “Detect Silence After” settings to 300 like you see below.

a. Lower the “Silence Detection Threshold” by sliding the bar to the left.

T S oY

J : I I I~| | ¢ Replas
o Trace Vioice On Demand Settings X Belect
El : Preferences Disclaimer options iting
[ Play disclaimer upon recording WVolume '
[ Mways display on top E A
Messag | fisclaimer.wav V| L
Play through | - |

Detecting silence

Detect silence after lII seconds and display reminder approximately seconds afterwards

Silence Detection Threshold '

Proxy settings

@ Use no proxy settings Proxy server | | 1
(O Use defautt proxy server Usemame | |

(O Use custom prowy settings Password | |
Webservice links

Hosted URL |hﬁp:,-",-"upload.pixcert.comf"Trace\c’oiceSenrices,-"TraceSenrice.asrnx |

Lacal URL |hﬁp:,-",-"r\rtraceapppﬂ1 xhealth org/tracevoiceservices /traceservice .asmx |

B —

Intemal Microphone Settings

Intemal Microphone: 0K Cancel

4. Click on “OK".
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CISCO VOIP Phone

If you are trying to hook up a Cisco VolP Softphone with the below set up, you can only hook up to
the handset of this type of device as we do not have a USB C port on the current TVOD unit. This
is identified by the red colored headset cord that plugs directly into the side of the phone. This is for
both old and new versions of the TVOD Dongle.

Troubleshooting call volume recording and Back feed or echo.

The call volume issue with garbled recordings can be difficult however, there are some
recommendation settings for the Plantronics handset and wireless Bluetooth headset.

PC Volume found under the computer Settings should be set to the following;:
Inbound (where the callers voice can be heard) is set to 45-50.
Outbound (where the agent's voice can be heard by the caller) can be set a bit higher at 75 to 80.

If either is set too high the voice in the recording will be garbled or there could be an echo created
by the microphone setting being too high. There is also an adjustable volume on the bottom of the
Plantronics C054 headset stand (see below screenshot) for both speaker and microphone on the
left. This could be adjusted with along with the computer settings volume to dial in the perfect
sound both in and out. The settings shown below are what was found to be ideal at another Vyne
site.
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Cisco 561 Headset troubleshooting:

Feedback or sound issues with a Cisco Headset 561 and multi-standard base often stem

from incorrect device selection in the soft client, outdated firmware, power/connection
problems, or network interference; troubleshooting involves checking headset pairing, power,
connections, software settings, updating firmware, and verifying the headset base's selected call
source.

1. Check the Basics

e Power: Ensure the headset base is plugged into a power source and the headset is seated in
the cradle to charge.

e Pairing: Place the headset in the base to re-sync or pair it.
e Connections: Verify all cords are securely connected between the base and the call device.

e Volume: Confirm the headset's volume is turned up and the device's output is set to the
Cisco Headset.

2. Verify Software & Device Settings

e Correct Audio Device: In your application (Webex, Jabber, Teams), go to settings and
explicitly select "Cisco Headset" as the audio input and output device.

e Close Other Clients: Close any other calling applications that might be trying to use the
headset.
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e Test Audio: Use the built-in audio test in your calling app (e.g., Webex) to check mic and
speaker functionality.

3. Address Firmware & Network

e Firmware Update: Ensure both the headset and the base have the latest firmware, as bugs
causing audio issues are often resolved in updates. To update the firmware for your Cisco

Headset 561 with a multi-standard base, use the Cisco Accessory Hub by connecting the
headset to your computer via USB and following the on-screen prompts
at upgrade.cisco.com/accessories.

o Using the Cisco Accessory Hub (Recommended for Standalone Updates)

o Go to upgrade.cisco.com/accessories in your web browser.

o Connect your Cisco Headset 561 to your computer using the provided USB cable.
o Follow the on-screen instructions to complete the firmware update.

e Interference: Check for other wireless devices or headset bases nearby, as interference can
degrade sound quality.

e Network Issues: For choppy audio, check your network for high latency or packet loss, as
this can affect call quality.

4. Specific to Multi-Standard Base

e Call Source Selection: Make sure the correct call source (e.g., your IP phone, soft client) is
selected on the multi-standard base itself.

5. Advanced Steps
e Power Cycle: Unplug the headset base, wait a few seconds, and plug it back in.

e Restart Headset: Hold the power button for 4 seconds to power off, then place it back in
the base to restart.

e Check for Bugs: If issues persist, search Cisco's community forums for known bugs related
to the specific headset model and firmware version, as some issues may require waiting for
a newer firmware release.

Version 6.0 12-9-25
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