
Voice Face-to-Face Recording

The benefits of voice recording 
Hundreds of hospitals across the country rely on the 
Trace® platform from Vyne Medical to help capture and 
manage their patient and payer interactions across the 
continuum of care. Tracking and improving communication 
events is essential for hospitals to achieve strong financial 
performance, sustain HIPAA compliance, drive maximum 
productivity, and create a positive patient experience. 

Consistent communication
Trace Voice™ solutions help create consistent, predictable 
interactions throughout hospitals and health systems.

These easy-to-use solutions have been shown to drive 
significant benefits including:

• Ensuring staff compliance with policies and procedures

• Ensuring the upfront collection of patient payment

•  Improving team communication and patient experience

• Reducing communication breakdowns 

Voice recording offers a number of easy-to-use search 
criteria including search by individual, user group, date 
range, and specific keywords. 

“Recordings give us valuable insight into the 
intricacies of patient interactions. We now have 
a more accurate picture of what the patient’s 
registration experience is really like.”

Patient Access Director
Floyd Health (GA)

Face-to-face conversations commonly 
recorded in healthcare
• Financial counseling

• Up-front collections

• Patient financial responsibility

• Patient registration

• Bedside ED registration

• Employee discussions

• Patient complaints and grievances

How to record conversations with Trace

 STEP 1 Record
Record face-to-face conversations through a desktop 
microphone connected to the user’s PC.

 STEP 2 Index by patient
Tie recordings to the patient account and retrieve them using 
the patient name, account number or any other custom criteria. 
Staff may electronically add comments, flag conversations 
for follow-up and/or notify others of the recordings.

 STEP 3 Improve performance
Recordings are easily accessible to score, monitor and 
track individual and team performance. Charts and  
reports identify trends in quality, adherence to protocols 
and patient experience improvement. Top performers,  
key metrics and best practices can be highlighted and 
shared to help create a culture of continuous improvement. 

For more information, contact a Vyne Medical sales representative today.
vynemedical.com  |  800.864.2378

100 Ashford Center North, Suite 300
Dunwoody, GA 30338

VYNE-MED-FACETOFACE-0420

Any case studies, testimonials, examples, and illustrations included originate from customer statements as general experiences,  
which are intended for informational purposes with no guarantee of users achieving similar results.

All third-party trademarks and tradenames (including logos and icons) referenced are and remain the property of their respective owners.

© 2020 Napa EA/MEDX, LLC. All rights reserved. Vyne logos, product and service names, including but not limited to, Trace mentioned 
herein are registered trademarks and are the property of The White Stone Group, LLC or their respective affiliated entities.


