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Whether the interaction occurs with a payer, physician or patient, via phone, fax, web, or a face-to-face conversation, the Trace® platform
provides a central repository of communication to support payment of each and every claim. Simply use Trace tools to capture the interaction,
index it to the appropriate patient and retrieve in real-time for playback, processing and forwarding. Here's a workflow example:
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Verification of
Eligibility
Documented T
Insurance verifier checks

patient eligibility on payer

website and captures

information showing what

benefits the patient is eligible
for at the time of service.
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Denial Negotiation
Documented

Payer issues denial for lack of
authorization. Business Office
retrieves voice recording of
authorization and plays back
for payer to combat denial.
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Authorization
Number Recorded
in Trace

Patient Access calls payer fo
obtain authorization. Payer

provides authorization
number for service.

Discharge
Notification
Captured

Discharge notification
faxed to payer.
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Out-of-pocket

Commitment
Recorded

Registrar calls patient to
discuss out-of-pocket

estimate. Patient commits h
to pay at time of service. '

Notification of
Admission Captured

Patient Access sends
nofification of admission when
patient arrives for service.
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Point-of-service
Discussion
Recorded

Financial Counselor collects
patient out-of-pocket fees
at registration.

Continued Stay
Review Documented

Case Manager captures
pieces of clinical information
from the EHR and faxes it to
the payer for a continued
stay review.
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