
Scheduling
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New Order Alert 

Received in Trace

If a scheduler notices that there 

is missing information, they can 

send the order back to 

physician's office for completion.

Scheduling Call 

Recorded in Trace

Scheduler receives the 

completed order and 

contacts the patient to 

schedule their appointment.

Order Available 

Enterprise-wide in 

Trace on the Day 

of Appointment

The registrar locates the order 

in Trace upon patient arrival 

for check-in.

Scheduling 

Notification Sent 

to Physician 

through Trace

Physician receives 

notification, via a return 

electronic fax, of scheduled 

procedure and associated 

worklists and reservations.
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Order Returned to 

Physician Office 

for Missing Info

T R A C E  J O U R N E Y  M A PT R A C E  J O U R N E Y  M A P

Scheduler receives alert of a new 

order received and reviews in the 

Trace   platform. Phoned-in orders 

can also be recorded in Trace and 

routed accordingly.
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Scheduling 

Notification Sent 

to Registrar 

through Trace 

Registrar receives notification, 

via electronic fax, of 

scheduled procedure and 

associated worklists and 

reservations.


